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Ì́ö.Ûö.ĀØÅ âù¬Èëú¬îÈÅ°ÂäØöćæúÂÅ­óĂÚÂæù¬âîùÖëóìÂääâÖ¬óÈ ą Ăì­ÂóäãîâäòÛĂÚÕ­óÚÅùÔáóßÃîÈ
ëõÚÅ­ó âöÂóäßòÓÚóîã¬óÈÖ¬îÿÚøćîÈ ÛÚßøĈÚÑóÚÂóäÿÜĆÚîÈÅ°ÂäĀì¬ÈÂóäÿäöãÚäú­  âöÅèóâäòÛÝõÕËîÛ
Ö¬îëòÈÅâ ĀæñëõćÈĀèÕæ­îâ ÿÜĆÚÙääâ Āæñëä­óÈÝæÜäñāãËÚ°ÖîÛĀØÚØöćÿìâóñëâĀÂ¬Ýú­âöë¬èÚăÕ­
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-   ßòÚÙÂõÉ 
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ë¬èÚØöć 1 Ã­îâúæîÈÅ°Âä 
1.1 Ã­îâúæë×óÚÜäñÂîÛÂóä 
Ëøćîë×óÚÜäñÂîÛÂóä  
(áóêóăØã): ÛäõêòØ Ìö.Ûö.ĀØÅ (ÜäñÿØéăØã) ÉČóÂòÕ 
(áóêóîòÈÂåê): C.B.TACT (THAILAND) CO.,LTD. 
ØöćÖòĈÈ : 109/108-111 ìâú¬.2 Ìîã.Ìö.Ûö.ĀØÅ ×.ÿØßóäòÂê° Ââ.26 Ö.ÛóÈÿëóÙÈ  
î.ÛóÈÿëóÙÈ É.ëâùØäÜäóÂóä 10570 
æñÖõÉúÕ : 13.56282          æîÈÖõÉúÕ : 100.81814 
ÿæÃØöćÖóâĂÛ äÈ.ƚ/ÿæÃØöćĂÛÜäñÂîÛÂõÉÂóäĂÚßøĈÚØöćÚõÅâð:  É.3-70-5/38 ëÜ. (ƘƖƗƗƖƟƖƖƛƘƛƙƞƖ)  
ÜäñÿáØÂóäÝæõÖ : ÝæõÖËõĈÚë¬èÚÜäñÿáØÊÚèÚëČóìäòÛ ÿÅäøćîÈÜäòÛîóÂóé ĀæñÿÅäøćîÈĂË­ăàà­óÖ¬óÈą āÕã
ØČóÂóäÝæõÖÖóâĀÛÛ ĀæñÃ­îÂČóìÚÕÉČóÿßóñÃîÈæúÂÅ­óØòĈÈĂÚĀæñÖ¬óÈÜäñÿØé ÚîÂÉóÂÚöĈÛäõêòØãòÈÝæõÖ
ëõÚÅ­óîøćÚ ą   
ÛäõêòØð Â¬îÖòĈÈÿâøćîÜö  ß.é. 2535   Õ­èãØùÚÉÕØñÿÛöãÚ 20 æ­óÚÛóØ 
āØäéòßØ° :  02-708-1062          āØäëóä : 02-708-0496-7                                                           
Website: http://www.cbtact.co.th 
 

1.2 āÅäÈëä­óÈîÈÅ°Âä 
ÛäõêòØð Â¬îÖòĈÈÿâøćîÜö ß.é. Ƙƛƙƛ Õ­èãØùÚÉÕØñÿÛöãÚ ƘƖ æ­óÚÛóØ 

ÛäõêòØð Â¬îÖòĈÈÿâøćîÜö ß.é. 2535 Õ­èãØùÚÉÕØñÿÛöãÚ 20 æ­óÚÛóØ 

Ô ÜòÉÉùÛòÚ âößÚòÂÈóÚäèâØòĈÈëõĈÚ 1,462  ÅÚ  

âöÂČóæòÈÂóäÝæõÖ  386 æ­óÚËõĈÚÖ¬îÜö 

ÉČóÚèÚßÚòÂÈóÚØòĈÈìâÕ    1,462   ÅÚ ĀÛ¬ÈÿÜĆÚ  

Å Ëóã      546       ÅÚ   ìÎõÈ     916    ÅÚ 

Å ßÚòÂÈóÚÜäñÉČó       1,462    ÅÚ     (äóãÿÕøîÚ  366 ÅÚ     äóãèòÚ Ɨ,ƖƟƜ ÅÚ)  

Å ßÚòÂÈóÚËòćèÅäóè      0   ÅÚ     (äóãÿÕøîÚ 0 ÅÚ     äóãèòÚ Ɩ ÅÚ)  
Ýú­äòÛË¬èÈ (Subcontractor) ĂÚÂäñÛèÚÂóäÝæõÖìæòÂ 0 ÅÚ  

http://www.cbtact.co.th/
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āÅäÈëä­óÈÙùäÂõÉ 

ÛäõêòØâöæòÂêÔñÂóäÕČóÿÚõÚÈóÚÙùäÂõÉÿÜĆÚāäÈÈóÚÝæõÖËõĈÚë¬èÚÊÚèÚÂòÚÅèóâä­îÚÖóâĀÛÛÃîÈæúÂÅ­ó āÕã
ÂäñÛèÚÂóäÝæõÖ ĀæñÂóäÃóã /ÂóäÛäõÂóä ÃîÈÛäõêòØ âöÕòÈÚöĈ   

ÂäñÛèÚÂóäÝæõÖÊÚèÚëČóìäòÛÿÅäøćîÈĂË­ăàà­óáóãĂÚÛ­óÚ  (ÃòĈÚÖîÚÂóäÝæõÖÉòÕØČóÝæõÖáòÔÒ°āÕã
ÚČóèòÖ×ùÕõÛØöćâöÅùÔëâÛòÖõÿÜĆÚÊÚèÚÂòÚÅèóâä­îÚ ÿË¬Ú PE / PU Foam Ý¬óÚÂäñÛèÚÂóäÿÅæøîÛÂóèĀæñ
Â¬îÚë¬ÈăÜãòÈÂäñÛèÚÂóäÝæõÖîøćÚÿßøćîĀÜääúÜÖ¬îăÜ) 
 

 

1.3 ÖæóÕ/ßøĈÚØöćĂÚÂóäĂì­ÛäõÂóä 
ÖæóÕáóãĂÚÜäñÿØé   
ăÕ­ĀÂ¬ ëâùØäÜäóÂóä , ÂäùÈÿØßâìóÚÅä , ÚÚØÛùäö ,ÜØùâÙóÚö , ßäñÚÅäéäöîãùÙãó , ÊñÿËõÈÿØäó ,ËæÛùäö, 
äñãîÈ 
 
ÖæóÕáóãÚîÂÜäñÿØé  
ăÕ­ĀÂ¬ ÎöćÜù¬Ú , ÿÚÿÙîä°ĀæÚÕ° ,îòÈÂåê , ëÂîÖĀæÚÕ°, ëÿÜÚ , ëõÈÅāÜä° , ÿèöãÕÚóâ , ëìäòÑîÿâäõÂó , 
ÿâĆÂÌõāÂ  
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1.4 ĀÝÚÝòÈÂóäÝæõÖ ÝæõÖáòÔÒ°ĀæñÛäõÂóä (Process Flow Chart) 

ÂäñÛèÚÂóäÝæõÖËõĈÚë¬èÚÊÚèÚĂÚÿÅäøćîÈÜäòÛîóÂóé (Insulator) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ġįĳĔĶĹĦĳĽġĢńĠŀĦ 

čįļĦĳĥčľįňĐıŃĹĦčľĳ ƀ ķĥőľ 

(Laminating Process) 

čįļĦĳĥčľįħĽźĭġĽĠ 

(Press Cutting) 

čįļĦĳĥčľįħįļčĹĦ 

(Assembly)(ĢőľĭŁ) 

čįļĦĳĥčľįĦįįĔńŉıļķŁĦķŐĹ 

ĖŀźĥĶŐĳĥĕĥĳĥ 

(Insulator  Parts) 

-PE/PU/Non-Woven/Rubber 

-ÿØÜÂóèëîÈìÚ­ó 

-ăàà­ó (ĀëÈëè¬óÈ) 

-PE/PU/Non-Woven/Rubber 

-ăàà­ó  

-ÿÅäøćîÈÉòÂä 

-PE/PU/Non-Woven/Rubber 

-ăàà­ó  

-ÿÅäøćîÈÉòÂä 

-ËõĈÚÈóÚØöćÜòĉâÖòÕĀæ­è 

-ăàà­ó (ĀëÈëè¬óÈ 

-ĀäÈÈóÚÅÚ 

-ßæóëÖõÂ 

-Âæ¬îÈÂäñÕóê 

 -ăàà­ó (ĀëÈëè¬óÈ) 

 

-ÿëöãÈ 

-Þù¬Ú 

 
-ÿëöãÈ 

-Þù¬Ú 

-Scrap 

-ÿëöãÈ 

-Þù¬Ú 

-Scrap 

-ÿëöãÈ 

-Þù¬Ú 

-Scrap 

-ÿéêßæóëÖõÂ 

-Âæ¬îÈÂäñÕóê  

-(ÃãñäöăÌÿÅõæ) 

INPUT ÂäñÛèÚÂóäÝæõÖ OUTPUT 

áóßØöć 1  ÂäñÛèÚÂóäÝæõÖËõĈÚë¬èÚÊÚèÚĂÚÿÅäøćîÈÜäòÛîóÂóé 
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1.5 äóÈèòæĀì¬ÈÅèóâáóÅáúâõĂÉ   

ÛäõêòØð Ăì­ÅèóâëČóÅòÎÂòÛÂóäĀëÕÈÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâ ã÷ÕâòćÚĂÚÉääãóÛääÔĂÚÂóä
ÕČóÿÚõÚÙùäÂõÉ âù¬ÈâòćÚĂÚÂóäØČóÅèóâÕö äòÂêóëõćÈĀèÕæ­îâ ĀæñÖîÛĀØÚëòÈÅâĂì­ÕöÃ÷ĈÚ 

  

                     

 

 

 

  
 

 

 

 

= äóÈèòæ CSR-DIW for Beginner  Award Üö 2555  

 

 

 

 

= äóÈèòæ CSR-DIW Award Üö 2556 
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= äóÈèòæ CSR-DIW Continuous Award Üö 2557 

 

= äóÈèòæ CSR-DIW Continuous Award Üö 2558 

 

= äóÈèòæ CSR-DIW Continuous Award Üö 2559 
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=äóÈèòæ CSR-DIW Continuous Award Üö ƘƛƜƖ 

 

=äóÈèòæ CSR-DIW Continuous Award Üö 2561 

 

=äóÈèòæ CSR-DIW Continuous Award Üö 2562 
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=äóÈèòæ CSR-DIW Continuous Award Üö 2563 

 

 

 

 

 
 

 

=äóÈèòæ ë×óÚÜäñÂîÛÂóäëä­óÈÿëäõâëùÃáóß äñÕòÛÂ­óèìÚ­ó ÜöƘƛƜƗ 

 

=äóÈèòæ ë×óÚÜäñÂîÛÂóäëä­óÈÿëäõâèõÚòã Ăë¬ĂÉëùÃáóß ƘƛƜƘ  STARS STEMS WORK 
PLACE FOR HEALTH PROMOTION AWARD 2019  
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=ÿÂöãäÖõÛòÖäÂóäë¬ÈÿëäõâÂóäîÚùäòÂê°ßæòÈÈóÚĂÚāäÈÈóÚîùÖëóìÂääâÃÚóÕÂæóÈĀæñÃÚóÕÿæĆÂ 
ÜöƘƛƜƗ 

 

 

 

 

 

 

 

 

 

 

=āÅäÈÂóäÕóèÿÅâõÅîæÿßøćîîùÖëóìÂääâØöćãòćÈãøÚ ÜöƘƛƜƗ 
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=ÿÂöãäÖõÛòÖäÂóäë¬ÈÿëäõâÂóäîÚùäòÂê°ßæòÈÈóÚĂÚāäÈÈóÚîùÖëóìÂääâÃÚóÕÂæóÈĀæñÃÚóÕÿæĆÂ 
ÜöƘƛƜƙ 

 

=ÿÂöãäÖõÛòÖäÂäâîÚóâòã ÂäñØäèÈëóÙóäÔëùÃ âîÛÿÂöãäÖõÛòÖä  ë́×óÚØöćØČóÈóÚÚ¬óîãú¬ Ú¬ó
ØČóÈóÚ : ëñîóÕ ÜæîÕáòã ëõćÈĀèÕæ­îâÕö âöËöèõÖËöèó ĀæñëâÕùæËöèõÖµ 
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ë¬èÚØöć 2 ÿÂöćãèÂòÛäóãÈóÚÊÛòÛÚöĈ 

2.1 ÃîÛÿÃÖÂóääóãÈóÚ 
ÂóäÉòÕØČóäóãÈóÚÊÛòÛÚöĈÕČóÿÚõÚÂóäÖóââóÖäÑóÚÅèóâäòÛÝõÕËîÛÃîÈÝú­ÜäñÂîÛÂóä

îùÖëóìÂääâÖ¬îëòÈÅâ (Standard of Corporate Social Responsibility, Department of Industrial 
Works : CSR-DIW) ÝÚèÂÂòÛâóÖäÑóÚÖóâÂäîÛÂóääóãÈóÚëóÂæ GRI-G4 (Global Reporting 
Initiative) ÿßøćîÅèóâãòćÈãøÚîòÚÿÂöćãèÃ­îÈÂòÛÜäñÿÕĆÚÕ­óÚÿéäêÑÂõÉ ëòÈÅâĀæñëõćÈĀèÕæ­îâ äèâ×÷ÈĀÚèØóÈ
ÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâÖóââóÖäÑóÚ ISO ƘƜƖƖƖ āÕãÿÚøĈîìóáóãĂÚäóãÈóÚÊÛòÛÚöĈ âöÃîÛÿÃÖÂóä
äóãÈóÚ ÅäîÛÅæùâÿÊßóñÝæÂóäÕČóÿÚõÚÈóÚáóãĂÖ­ÂóäÛäõìóäÉòÕÂóäÃîÈ ÛäõêòØ Ìö.Ûö.ĀØÅ (ÜäñÿØé
ăØã) ÉČóÂòÕ ÖòĈÈîãú¬Øöć ƗƖƟ/ƗƖƞ-ƗƗƗ ìâú¬Øöć Ƙ ×ÚÚÿØßóäòÂê° Ââ.ƘƜ ÖČóÛæÛóÈÿëóÙÈ  îČóÿáîÛóÈÿëóÙÈ  
ÉòÈìèòÕëâùØäÜäóÂóä ƗƖƛƝƖ µÂóäÝæõÖÊÚèÚĀæñĀÝ¬ÚÂäîÈîóÂóéëČóìäòÛÿÅäøćîÈĂË­áóãĂÚÛ­óÚµ ÿÜĆÚÖ­Ú 

 

2.2 äñãñÿèæóÂóääóãÈóÚÅäîÛÅæùâË¬èÈÿèæó 

äóãÈóÚÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâÃîÈÛäõêòØ Ìö.Ûö.ĀØÅ (ÜäñÿØéăØã) ÉČóÂòÕ ÜäñÉČóÜö 2564 
ÊÛòÛÚöĈ ÉòÕØČóÃ÷ĈÚÿßøćîäóãÈóÚÝæÂóäÕČóÿÚõÚÂóä ĀæñÂäñÛèÚÂóäÂóäÕČóÿÚõÚÈóÚ CSR ÃîÈÛäõêòØ ð Ö¬î
ëóÙóäÔËÚĀæñÂæù¬âÝú­âöë¬èÚăÕ­ÿëöãāÕãÅäîÛÅæùâÂóäÕČóÿÚõÚÈóÚØöćëČóÅòÎÕ­óÚÿéäêÑÂõÉ ëòÈÅâ 
ëõćÈĀèÕæ­îâ ĂÚË¬èÈÿÕøîÚ âÂäóÅâ ß.é.2563 · ÂäÂÏóÅâ ß.é.2564  ĀæñÃ­îâúæÛóÈë¬èÚâöÂóä
ÿÜäöãÛÿØöãÛÝæÂóäÕČóÿÚõÚÈóÚÂòÛÜö ß.é.2563 ĀæñÜö ß.é.2562 ÿßøćîĂË­ĂÚÂóäèõÿÅäóñì°ĀæñÜäòÛÜäùÈ
îÈÅ°Âä ÖóââóÖäÑóÚÅèóâäòÛÝõÕËîÛÃîÈÝú­ÜäñÂîÛÂóäîùÖëóìÂääâÖ¬îëòÈÅâ ÿßøćîâù¬Èëú¬ÂóäßòÓÚóîã¬óÈ
ãòćÈãøÚ 
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2.3 ËøćîÝú­ÜäñëóÚÈóÚìæòÂëČóìäòÛëîÛ×óâÃ­îâúæÿßõćâÿÖõâÿÂöćãèÂòÛäóãÈóÚ  
 

Ëøćî-ëÂùæÝú­ÜäñëóÚÈóÚÅÚØöć 1: ÚóãÂåêÕó âóëâÛúäÔ° 
ÖČóĀìÚ¬È: Ýú­ĀØÚÞ¬óãÛäõìóä Þ¬óã/ĀÝÚÂ: TQM 
āØäéòßØ°: (662) 02-708-1062-4 āØäëóä: (662) 02-708-0496-7  
āØäéòßØ°âøî×øî: 081-514-0726 Email: krisada@cbtact.com 
 
Ëøćî-ëÂùæÝú­ÜäñëóÚÈóÚÅÚØöć 2: ÚóÈëóèËÏóßä  îáõÿÚÖä 
ÖČóĀìÚ¬È: ÿÉ­óìÚ­óØöćëõćÈĀèÕæ­îâ Þ¬óã/ĀÝÚÂ: TQM 
āØäéòßØ°: (662) 02-708-1062-4 āØäëóä: (662) 02-708-0496-7 
āØäéòßØ°âøî×øî: ƖƜƗ-ƛƖƟƞƝƟƘ Email: cbtact_tqm@cbtact.co.th 
äñÛùîöÿâæÂæóÈ (E-Mail ) ÃîÈÛäõêòØ: cbtact_tqm@cbtact.co.th 

 

ÛùÅæóÂäÿÊßóñÕ­óÚÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâÜäñÉČóāäÈÈóÚ (×­óâö)  
  ÖóâÜäñÂóéÂäñØäèÈîùÖëóìÂääâ ÿäøćîÈ ÂóäÃ÷ĈÚØñÿÛöãÚÛùÅæóÂäÿÊßóñ 
Õ­óÚÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâÜäñÉČóāäÈÈóÚ ß.é. 2559 æÈèòÚØöć 15 âÂäóÅâ ß.é. 2559      
  Ëøćî-ëÂùæ ÛùÅæóÂäÿÊßóñ: ÚóãÂåêÕó âóëâÛúäÔ°  
  ÛùÅæóÂäÿÊßóñÜäñÿáØ:  (1) ÛùÅæóÂäÿÊßóñÕ­óÚÂóäâöë¬èÚä¬èâĀæñßòÓÚóËùâËÚ  

   (2) ÛùÅæóÂäÿÊßóñÕ­óÚÂóäÛäõìóäÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâäñÕòÛØòćèăÜ    
  ÿæÃØñÿÛöãÚÛùÅæóÂäÿÊßóñ: 15900001 (1)  , 26000002 (Ƙ)   
  āØäéòßØ°: (662) 02-708-1062-4    āØäëóä: (662) 02-708-0496-7 
  āØäéòßØ°âøî×øî: 081-514-0726    Email: krisada@cbtact.com 
   

  Ëøćî-ëÂùæ ÛùÅæóÂäÿÊßóñ: ÚóÈëóèäëËäõÚØä° ØîÈâóÂ 
  ÛùÅæóÂäÿÊßóñÜäñÿáØ:  (1) ÛùÅæóÂäÿÊßóñÕ­óÚÂóäâöë¬èÚä¬èâĀæñßòÓÚóËùâËÚ  

   (2) ÛùÅæóÂäÿÊßóñÕ­óÚÂóäÛäõìóäÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâäñÕòÛØòćèăÜ    
  ÿæÃØñÿÛöãÚÛùÅæóÂäÿÊßóñ: 15900040 (1)  , 26000035 (Ƙ) 
  āØäéòßØ°: (662) 02-708-1062  āØäëóä: (662) 02-708-0496-7 
āØäéòßØ°âøî×øî: 081-899-7820  Email: cbtact_tqm@cbtact.co.th   

 

mailto:krisada@cbtact.com
mailto:cbtact_tqm@cbtact.co.th
mailto:cbtact_tqm@cbtact.co.th
mailto:krisada@cbtact.com
mailto:cbtact_tqm@cbtact.co.th
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ë¬èÚØöć 3 ÂóäÕČóÿÚõÚÈóÚÕ­óÚÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâÃîÈîÈÅ°Âä  
3.1 ÚāãÛóãÕ­óÚÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâ  
         Þ¬óãÛäõìóäĂË­ÿÅäøćîÈâøîĂÚÂóäÛäõìóäÈóÚ ÉóÂÚāãÛóãØöć×úÂëòćÈÂóäāÕãÞ¬óãÛäõìóäëúÈëùÕ ÿßøćîĂË­
ÿÜĆÚÂäîÛĂÚÂóäÅèÛÅùâÂóäÕČóÿÚõÚÂõÉÂääâÖ¬óÈą ßÚòÂÈóÚĀæñÝú­ÜÐõÛòÖõÈóÚáóãĂÚîÈÅ°Âä ìäøîØùÂÅÚĂÚ
îÈÅ°Âä äèâ×÷È Åú¬Å­óÃîÈîÈÅ°ÂäÖ­îÈÜÐõÛòÖõĂì­ëîÕÅæ­îÈ áóãĂÖ­ÚāãÛóãÂóäÛäõìóäÈóÚÕòÈÖ¬îăÜÚöĈ 
ÚāãÛóãÅùÔáóß ÚāãÛóãëõćÈĀèÕæ­îâ ÚāãÛóãîÚùäòÂê°ßæòÈÈóÚ ÚāãÛóãÅèóâÜæîÕáòãĀæñîóËöèîÚó-
âòã ÚāãÛóãäñÛÛÂóäÛäõìóäÈóÚĀÛÛØèöÝæ ĀæñÚāãÛóãÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâ Ì÷ćÈĀëÕÈÅèóââù¬ÈâòćÚ
ÃîÈîÈÅ°ÂäĂÚÂóäÝæõÖëõÚÅ­óØöćâöÅùÔáóß âöÅèóâÜæîÕáòãÖ¬îÝú­ÛäõāáÅ ĀæñÅČóÚ÷È×÷ÈÝæÂäñØÛÖ¬îËùâËÚ 
ĀæñëõćÈĀèÕæ­îâ āÕãÂóäÜÐõÛòÖõÖóâÃ­îÂČóìÚÕÂÏìâóã ĀæñÃ­îÂČóìÚÕîøćÚą ìäøîĀÚèØóÈÜÐõÛòÖõëóÂæØöć
ÿÂöćãèÃ­îÈ äèâØòĈÈâù¬ÈßòÓÚó ÜäòÛÜäùÈ ÿßøćîßòÓÚóëä­óÈäóÂÑóÚÃîÈÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâîã¬óÈÖ¬îÿÚøćîÈ
ĀæñãòćÈãøÚ 
          ÉóÂÅèóââù¬ÈâòćÚÃîÈÞ¬óãÛäõìóäØöćÖ­îÈÂóäĂì­ØùÂÂõÉÂääâĂÚÂóäÕČóÿÚõÚÈóÚÃîÈîÈÅ°ÂäÿÜĆÚ
ÂõÉÂääâØöćÿÜĆÚâõÖäÖ¬îëõćÈĀèÕæ­îâ Ýú­ÛäõìóääñÕòÛëúÈÉ÷ÈăÕ­ÜäñÂóéÚāãÛóãëõćÈĀèÕæ­îâ ÿÜĆÚæóãæòÂêÔ°
îòÂêä ĀæñÜäñÂóéĂì­ßÚòÂÈóÚØùÂÅÚĀæñÝú­ÿÂöćãèÃ­îÈăÕ­ØäóÛ ÿßøćîĀëÕÈ×÷ÈÿÉÖÚóäâÔ° ÅèóâÖòĈÈĂÉĂÚ
ÂóäßòÓÚóÜäñëõØÙõáóßÃîÈÂóäÝæõÖ āÕãĂì­ÅèóâëČóÅòÎÖ¬îÂóäÜ­îÈÂòÚâæßõê äèâØòĈÈÉñÜÐõÛòÖõÖóâ
ÂÏìâóãĀæñÕČóÿÚõÚÂóäÜäòÛÜäùÈĂì­ÕöÃ÷ĈÚîã¬óÈÖ¬îÿÚøćîÈ ØòĈÈÚöĈÚāãÛóãëõćÈĀèÕæ­îâÃîÈÛäõêòØăÕ­ÿÝãĀßä¬Ö¬î
ëóÙóäÔËÚÝ¬óÚË¬îÈØóÈîõÚÿÖîä°ÿÚĆÖØöćìÚ­óÿèĆÛăÌÖ°ÛäõêòØ (www.cbtact.co.th) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

áóßØöć 2  ÚāãÛóãÕ­óÚÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâ 

http://www.cbtact.co.th/
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áóßØöć 3  ÂóäëøćîëóäÚāãÛóãÖ¬óÈą Ö¬îëóÙóäÔËÚÝ¬óÚË¬îÈØóÈîõÚÿÖîä°ÿÚĆÖØöćìÚ­óÿèĆÛăÌÖ°ÛäõêòØ 

 
3.2 āÅäÈëä­óÈÂóäÕČóÿÚõÚÈóÚ CSR ÃîÈÛäõêòØ 

ÉóÂÅèóââù¬ÈâòćÚĂÚÂóäÕČóÿÚõÚÙùäÂõÉØöćâöÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâĀæñëõćÈĀèÕæ­îâ ÿßøćîâù¬Èëú¬Âóä
ßòÓÚóîã¬óÈãòćÈãøÚ ØòĈÈÂóäÜäñÂîÛÂõÉÂóäāäÈÈóÚĀæñËùâËÚ āÕãÜÐõÛòÖõÖóââóÖäÑóÚÅèóâäòÛÝõÕËîÛ
ÃîÈÝú­ÜäñÂîÛÂóäîùÖëóìÂääâÖ¬îëòÈÅâ ÂÏìâóãÖ¬óÈ ą ØöćÿÂöćãèÃ­îÈÂòÛÝú­ÜäñÂîÛÂóä ëòÈÅâĀæñ
ëõćÈĀèÕæ­îâ ÛäõêòØ ð É÷ÈăÕ­ÉòÕØČóāÅäÈëä­óÈîÈÅ°ÂäĂÚÂóäÛäõìóäÈóÚĂì­âöÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâ  
ÕòÈáóß 
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āÅäÈÂóäë¬ÈÿëäõâāäÈÈóÚîùÖëóìÂääâĂì­âöÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâĀæñËùâËÚîã¬óÈãòćÈãøÚ 

 

 

ÛäõêòØ Ìö.Ûö.ĀØÅ (ÜäñÿØéăØã) ÉČóÂòÕ                                                          19 

 

 



 

āÅäÈÂóäë¬ÈÿëäõâāäÈÈóÚîùÖëóìÂääâĂì­âöÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâĀæñËùâËÚîã¬óÈãòćÈãøÚ 

 

 

ÛäõêòØ Ìö.Ûö.ĀØÅ (ÜäñÿØéăØã) ÉČóÂòÕ                                                          20 

 

 



 

āÅäÈÂóäë¬ÈÿëäõâāäÈÈóÚîùÖëóìÂääâĂì­âöÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâĀæñËùâËÚîã¬óÈãòćÈãøÚ 

 

 

ÛäõêòØ Ìö.Ûö.ĀØÅ (ÜäñÿØéăØã) ÉČóÂòÕ                                                          21 

 



 

āÅäÈÂóäë¬ÈÿëäõâāäÈÈóÚîùÖëóìÂääâĂì­âöÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâĀæñËùâËÚîã¬óÈãòćÈãøÚ 

 

 

ÛäõêòØ Ìö.Ûö.ĀØÅ (ÜäñÿØéăØã) ÉČóÂòÕ                                                          22 

 



 

āÅäÈÂóäë¬ÈÿëäõâāäÈÈóÚîùÖëóìÂääâĂì­âöÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâĀæñËùâËÚîã¬óÈãòćÈãøÚ 

 

 

ÛäõêòØ Ìö.Ûö.ĀØÅ (ÜäñÿØéăØã) ÉČóÂòÕ                                                          23 

 

 

 
 
 
 

 
 

 

 
 



 

āÅäÈÂóäë¬ÈÿëäõâāäÈÈóÚîùÖëóìÂääâĂì­âöÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâĀæñËùâËÚîã¬óÈãòćÈãøÚ 

 

 

ÛäõêòØ Ìö.Ûö.ĀØÅ (ÜäñÿØéăØã) ÉČóÂòÕ                                                          24 

3.3 ÂõÉÂääâÂóäÿëäõâëä­óÈÅèóâäú­ĀæñÂóäÞ÷ÂîÛäâ 
¶ÂõÉÂääâÿÜõÕāÅäÈÂóä (Kick off) áóãĂÚë×óÚÜäñÂîÛÂóä 

ĦįŀĵĽģĻŌĠőĔĽĠčŀĔčįįĭňħŀĠŊĐįēčľį CSR-DIW (Kick off) ňĭŃŹĹĳĽĥģŁŹ  12 ňĠŃĹĥčńĭĬľĪĽĥĤŔ 

ƀƃƄƂ  ňĪŃŹĹňħŏĥčľįĶŃŹĹĶľįŋķőĪĥĽčēľĥįĽĦģįľĦŉıļĭŁĶŐĳĥįŐĳĭŋĥčŀĔčįįĭ 
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3.4 ÂóäÕČóÿÚõÚÈóÚÕ­óÚÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâÖóââóÖäÑóÚ CSR-DIW 
¶ ÝæÂóäØÛØèÚë×óÚñÿäõćâÖ­Ú 

¶ ÂóäÕČóÿÚõÚÈóÚÕ­óÚÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅââóÖäÑóÚ CSR-DIW ÛäõêòØ ð ăÕ­âöÂóäØÛØèÚë×óÚñÿäõćâÖ­Ú Ì÷ćÈÿÜĆÚ
ÿÅäøćîÈâøîØöćëÚòÛëÚùÚĂì­ëóâóä×ßõÉóäÔóÅèóâëîÕÅæ­îÈÃîÈìòèÃ­îìæòÂĀæñÜäñÿÕĆÚÅèóâäòÛÝõÕËîÛÖ¬îìòèÃ­îìæòÂ 
ĀæñÜäñÿÕĆÚÖ¬óÈą  ÃîÈîÈÅ°Âä ëäùÜÝæÂóäØÛØèÚë×óÚñăÕ­ÕòÈÂäóà 

¶ Ã Ýú­ÜäñÂîÛÂóäîùÖëóìÂääâÃÚóÕÿæĆÂĀæñÃÚóÕÂæóÈ 

¶ X  Ýú­ÜäñÂîÛÂóäîùÖëóìÂääâÃÚóÕĂìÎ¬ 
 

 

ÂäóàĀëÕÈÝæÂóäØÛØèÚë×óÚñÿäõćâÖ­ÚÃîÈîÈÅ°Âä  
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¶ ÂóäÕČóÿÚõÚÈóÚØÛØèÚë×óÚñÿäõćâÖ­ÚÖóâ 7 ìòèÃ­îìæòÂ 
ÂóäØÛØèÚë×óÚñÿäõćâÖ­Ú ÿÜĆÚÿÅäøćîÈâøîØöćëÚòÛëÚùÚĂì­Ýú­ÜäñÂîÛÂóäîùÖëóìÂääâëóâóä×ßõÉóäÔóÅèóâëîÕÅæ­îÈ

ÃîÈìòèÃ­îìæòÂĀæñÜäñÿÕĆÚÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâ äèâØòĈÈ ëóâóä×ÿËøćîâāãÈÂòÛÿÂÔÒ°ÂóäØèÚëîÛāäÈÈóÚ

îùÖëóìÂääâÿËõÈÚõÿèéØöćâöÅùÔÅ¬óÖ¬îëòÈÅâ (ECO Factory+sv) āÕãäèÛäèâÝæÂóäÕČóÿÚõÚÈóÚÖóâìòèÃ­îìæòÂĀæñ

ÜäñÿÕĆÚÖ¬óÈą ĂÚäúÜĀÛÛÃîÈÿîÂëóä ÂõÉÂääâáóß×¬óã ÝæÂóäèõÿÅäóñì°ĀæñÜäñÿâõÚĂÚÜäñÿÕĆÚÖ¬óÈą ÃîÈîÈÅ°Âä 

ĀëÕÈăÕ­ÕòÈÚöĈ 

5.1 ÂóäÂČóÂòÛÕúĀæîÈÅ°Âä (Organizational governance) 

 

Ã­î 5.1 (1) ĀëÕÈÅèóââù¬ÈâòćÚÕ­óÚÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâÿÜĆÚæóãæòÂêÔ°îòÂêä āÕãäñÛùăè­ĂÚèòÖ×ùÜäñëÈÅ° ÿÜ­óìâóã 
ÚāãÛóã ÂæãùØÙ° ìäøîÿØöãÛÿØ¬óÖóâÅèóâÿìâóñëâ 
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ÉääãóÛääÔÙùäÂõÉÃîÈÛäõêòØ ð ØöćâöÂóääñÛùĂÚÿäøćîÈÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâÃîÈîÈÅ°Âäăè­   âöÂóäØÛØèÚĀæñ
ÜäñÿâõÚÝæÂäñÛèÚÂóäĂÚÂóäÂČóÂòÛÕúĀæîÈÅ°Âä ÖóâË¬èÈäñãñÿèæóØöćÂČóìÚÕăè­ ÿßøćîÚČóăÜëú¬ÂóäÜäòÛÂäñÛèÚÂóäÕòÈÂæ¬óè
Ăì­ăÕ­ÝææòßÙ°ÖóâØöćÂČóìÚÕăè­ĀæñëøćîëóäÂóäÿÜæöćãÚĀÜæÈÚòĈÚØòćèØòĈÈîÈÅ°Âä 

 

Ã­î 5.1 (5) ĀëÕÈÝæÂóäĂË­ÈÛÜäñâóÔ ØäòßãóÂäÙääâËóÖõ èòÖ×ùÕõÛ ĀæñØäòßãóÂäÛùÅÅæîã¬óÈâöÜäñëõØÙõáóß  
ìâóãÿìÖù : ÿËøćîâāãÈÂòÛ ECO Factory+SV  (Eco12)  

 

 

 

 
äóãÈóÚÂóäĂË­èòÖ×ùÕõÛĀæñØäòßãóÂäëÚòÛëÚùÚ ã­îÚìæòÈ Ɨ Üö ìäøî ƙ Üö 
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5.2 ëõØÙõâÚùêãËÚ 
5.2.2 ÜäñÿÕĆÚëõØÙõâÚùêãËÚØöć Ƙ: ë×óÚÂóäÔ°ØöćâöÅèóâÿëöćãÈĂÚÿäøćîÈëõØÙõâÚùêãËÚ  
(Human rights risk situations) 
5.2.2 (5) ÂõÉÂääâØöćëóâóä×ë¬ÈÝæÂäñØÛìäøîÿÂöćãèÃ­îÈÂòÛÿÕĆÂ 

 

 
 

 
ÛäõêòØð âöÂóäÂČóÂòÛÕúĀæÂóäÉ­óÈÈóÚĀæñĂì­ÂóäÅù­âÅäîÈØóÈëòÈÅâØöć×úÂÖ­îÈÖóâÂÏìâóã 
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5.2.3 ÜäñÿÕĆÚëõØÙõâÚùêãËÚØöć 3: ÂóäìæöÂÿæöćãÈÂóää¬èâÂäñØČóÅèóâÝõÕĂÚÂóäæñÿâõÕëõØÙõâÚùêãËÚ (Avoidance 
of complicity)  
5.2.3  (1) ØèÚëîÛâóÖäÂóäÂóääòÂêóÅèóâÜæîÕáòãÃîÈîÈÅ°Âä Ăì­ÿÜĆÚăÜÖóâìæòÂëõØÙõâÚùêãËÚ ĀæñëîÕÅæ­îÈÂòÛĀÚè
ÜÐõÛòÖõëóÂæ äèâ×÷ÈÂÏìâóãØöćÿÂöćãèÃ­îÈ 
 

                   
 
ÃòĈÚÖîÚÂóäÜ­îÈÂòÚÂóäæñÿâõÕëõØÙõâÚùêãËÚĂÚÂóääòÂêóÅèóâÜæîÕáòã ØöćÚČóìæòÂÕ­óÚëõØÙõâÚùêãËÚâó
ßõÉóäÔó ÿË¬Ú èõÙöÂóäĂÚÂóäÃîÖäèÉÃîÈÿÉ­óìÚ­óØöćäòÂêóÅèóâÜæîÕáòã ÉùÕÖõÕÖòĈÈÂæ­îÈèÈÉäÜõÕ 
 
5.2.5 ÜäñÿÕĆÚëõØÙõâÚùêãËÚØöć ƛ : ÂóäÿæøîÂÜÐõÛòÖõ 
5.2.5  (4) ăâ¬ÿæøîÂÜÐõÛòÖõÖ¬îÝú­ßõÂóä ÖæîÕÉÚâöÂóäÉòÕìóëõćÈîČóÚèãÅèóâëñÕèÂĂì­ÖóâÅèóâÿìâóñëâ   
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ÂóäÉòÕëèòëÕõÂóäìäøîëõćÈîČóÚèãÅèóâëñÕèÂëČóìäòÛÅÚßõÂóä ÿË¬Ú ì­îÈÚČĈóëČóìäòÛÅÚßõÂóä ØöćÉîÕä×âîÿÖîä°ăÌÕ°Ăì­ÂòÛÅÚ
ßõÂóä 

5.3 ÂóäÜÐõÛòÖõÕ­óÚĀäÈÈóÚ (Labour practices) 

5.3.4 ÜäñÿÕĆÚÂóäÜÐõÛòÖõÕ­óÚĀäÈÈóÚØöć 4: ëùÃáóß ĀæñÅèóâÜæîÕáòã ĂÚÂóäØČóÈóÚ  
(Health and safety at work) 

5.3.4 (1) ßòÓÚó ÜäñãùÂÖ°ĂË­ ĀæñäòÂêó ÚāãÛóãÕ­óÚëùÃáóß îóËöèîÚóâòã ĀæñÅèóâÜæîÕáòãĂÚÂóäØČóÈóÚ ÛÚìæòÂÂóä
ÃîÈÅèóâÜæîÕáòãĀæñâóÖäÑóÚÕ­óÚëùÃîÚóâòã   ĀæñÅèóâÿØ¬óÿØöãâÂòÚØòĈÈæúÂÉ­óÈ æúÂÉ­óÈËòćèÅäóè ĀæñÝú­äòÛÉ­óÈË¬èÈ 
äèâ×÷ÈÂóäÉ­óÈÈóÚÚîÂÿèæó 

    

 

 

 

 

 

 

 

ĀÝÚÈóÚîóËöèîÚóâòã ÅèóâÜæîÕáòã ĀæñëáóßĀèÕæ­îâ ÜäñÉČóÜö ƘƛƜƚ                          Safety  Manual 
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5.3.4 (2) èõÿÅäóñì°ĀæñÅèÛÅùâÅèóâÿëöćãÈÖ¬îëùÃáóßĀæñÅèóâÜæîÕáòãØöćÿÂöćãèÃ­îÈÂòÛÂõÉÂääâÃîÈîÈÅ°Âä 
ìâóãÿìÖù : ÿËøćîâāãÈÂòÛ ECO Factory+SV  (Eco14)   

 

5.3.4 (2) èõÿÅäóñì°ĀæñÅèÛÅùâÅèóâÿëöćãÈÖ¬îëùÃáóßĀæñÅèóâÜæîÕáòãØöćÿÂöćãèÃ­îÈÂòÛÂõÉÂääâÃîÈîÈÅ°Âä 
ìâóãÿìÖù : ÿËøćîâāãÈÂòÛ ECO Factory+SV  (Eco14) 

                            Safety Week Activity 

        

 

Communication 
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Safety Stats Sign 

 
ÜÐõØõÚÅèóâÜæîÕáòã Safety Calendar ĀÛÛÖäèÉÅèóâÜæîÕáòãĂÚÂóäØČóÈóÚ 
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5.4 ëõćÈĀèÕæ­îâ (The environmental) 
5.4.1 ÜäñÿÕĆÚëõćÈĀèÕæ­îâØöć 1: ÂóäÜ­îÈÂòÚâæßõê (Prevention of pollution) ÿßøćîÿÜĆÚÂóäÜäòÛÜäùÈÂóäÕČóÿÚõÚ

ÂõÉÂääâ ÝæõÖáòÔÒ° ĀæñÂóäÛäõÂóäĂÚÂóäÜ­îÈÂòÚÂóäÿÂõÕâæßõê 
5.4.1 (1) ËöĈÛ¬ÈÜäñÿÕĆÚĀæñÝæÂäñØÛÖ¬îëõćÈĀèÕæ­îâÉóÂÂóäÖòÕëõÚĂÉĀæñÂõÉÂääâÃîÈîÈÅ°Âä Ì÷ćÈÅäîÛÅæùâĀìæ¬ÈÂČóÿÚõÕÃîÈ
ÿëöãĀæñâæßõêØöćÿÂöćãèÃ­îÈÂòÛÂõÉÂääâ ÝæõÖáòÔÒ° ĀæñÛäõÂóäÃîÈîÈÅ°Âä 
ìâóãÿìÖù : ÿËøćîâāãÈÂòÛ ECO Factory+SV  (Eco07) 
 

 
 

 
 

Ã­îâúæäóãÈóÚÜäõâóÔÃãñ ĀæñÃîÈÿëöãĂÚāäÈÈóÚ 
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5.4.1 (7) ăâ¬ĂË­ëóäÿÅâöÖ­îÈì­óâÖóâÂÏìâóã ìæöÂÿæöćãÈÂóäĂË­ëóäÿÅâöÖ­îÈì­óâÖóâîÚùëòÎÎóäñìè¬óÈÜäñÿØé ÿè­ÚĀÖ¬ăÕ­äòÛ
ÂóäîÚùÎóÖÉóÂìÚ¬èãÈóÚÃîÈäòÑìäøîìÚ¬èãÈóÚØöćÿÂöćãèÃ­îÈ 

ìâóãÿìÖù : ÿËøćîâāãÈÂòÛ ECO Factory+SV  (Eco13) 
 

 
 
   ÛäõêòØð ăÕ­ÉòÕØČóØñÿÛöãÚÛòÎËöëóäÿÅâö ëøćîëóäĂì­ØùÂìÚ¬èãÈóÚäòÛØäóÛĂÚäúÜĀÛÛ îõÿæĆÂØäîÚõÂë° Ý¬óÚäñÛÛ 
Intranet ÃîÈÛäõêòØð 
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5.4.2 ÜäñÿÕĆÚëõćÈĀèÕæ­îâØöć 2: ÂóäĂË­ØäòßãóÂäîã¬óÈãòćÈãøÚ (Sustainable resource use) ĂÚØùÂÂõÉÂääâ 
ÝæõÖáòÔÒ°ĀæñÂóäÛäõÂóä 

5.4.2 (1) ËöĈÛ¬È ÖäèÉèòÕ ÿÂĆÛÛòÚØ÷Â ĀæñäóãÈóÚÝæÂóäĂË­ßæòÈÈóÚ ÚČĈó ĀæñØäòßãóÂäîøćÚą ØöćâöÚòãëČóÅòÎ 
ìâóãÿìÖù : ÿËøćîâāãÈÂòÛ ECO Factory+SV  (Eco04) 
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äóãÈóÚÜäõâóÔÂóäĂË­ÚČĈó ã­îÚìæòÈ ƙ Üö 

5.4.2 (1) ËöĈÛ¬È ÖäèÉèòÕ ÿÂĆÛÛòÚØ÷Â ĀæñäóãÈóÚÝæÂóäĂË­ßæòÈÈóÚ ÚČĈó ĀæñØäòßãóÂäîøćÚą ØöćâöÚòãëČóÅòÎ 
ìâóãÿìÖù : ÿËøćîâāãÈÂòÛ ECO Factory+SV  (Eco08) 

 
äóãÈóÚÜäõâóÔÂóäĂË­ăàà­ó ã­îÚìæòÈ ƙ Üö 
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ħįŀĭľğčľįŋĖőĥŕźľŋĥŊįēēľĥňĕıŁŹĮ : 3,619 m3/Year 
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5.4.2 (2) ÕČóÿÚõÚâóÖäÂóäĂË­ØäòßãóÂäîã¬óÈâöÜäñëõØÙõáóß ÿßøćîØöćæÕÂóäĂË­ßæòÈÈóÚ ÚČĈó ĀæñØäòßãóÂäîøćÚą āÕãîóÉ
ßõÉóäÔóÉóÂÖòèËöĈèòÕÃîÈĀÚèÜÐõÛòÖõØöćÕö ĀæñÿÜäöãÛÿØöãÛÂòÛĀìæ¬ÈÃ­îâúæîøćÚą 
ìâóãÿìÖù : ÿËøćîâāãÈÂòÛ ECO Factory+SV  (Eco08) 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
ŊħįŉčįĭčľįĔĽĠčľįħįļňĠŏĥħĽęķľĠőľĥĶŀŹēŉĳĠıőĹĭ (Environmental Aspects) / ĐĳľĭħıĹĠĬĽĮ čľįŋĖőĪıĽēēľĥ  
ĖŃŹĹŉĨĥēľĥ : ıĠġőĥģńĥčľįĨıŀġĠőľĥĪıĽēēľĥ  
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ÜäñÿÕĆÚëõćÈĀèÕæ­îâØöć 3: ÂóäÛääÿØó ĀæñÂóäÜäòÛÖòèÖ¬îÂóäÿÜæöćãÚĀÜæÈëáóßáúâõîóÂóé (Climate change 
mitigation and adaptation) ÿßøćîÛääÿØóÝæÂäñØÛÉóÂÂóäÿÜæöćãÚĀÜæÈëáóßáúâõîóÂóéØöćÿÂöćãèÃ­îÈÂòÛÂõÉÂääâ 
ÝæõÖáòÔÒ°ĀæñÂóäÛäõÂóä 

5.4.3 (3) ÕČóÿÚõÚâóÖäÂóäØòĈÈØóÈÖäÈĀæñØóÈî­îâîã¬óÈÖ¬îÿÚøćîÈ ÿßøćîÚČóăÜëú¬ÂóäÂČóìÚÕâóÖäÂóäæÕÂóäÜæ¬îãÂ®óÌÿäøîÚ
ÂäñÉÂ áóãĂÖ­ÃîÛÿÃÖØöćîÈÅ°ÂäÅèÛÅùâăÕ­ 
ìâóãÿìÖù : ÿËøćîâāãÈÂòÛ ECO Factory+SV  (Eco11) 

 

 

 

 
 

ÂõÉÂääâæÕÂóäĂË­ăàà­óāÕãÂóäÿÜæöćãÚÉóÂìæîÕàæúîîÿäëÿÌÚÖ°ÿÜĆÚìæîÕ LED 
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5.5 ÂóäÕČóÿÚõÚÈóÚîã¬óÈÿÜĆÚÙääâ (Fair operating practices) 

5.5.1 ÜäñÿÕĆÚÂóäÕČóÿÚõÚÈóÚîã¬óÈÿÜĆÚÙääâØöć 1: ÂóäÖ¬îÖ­óÚÂóäÅîä°äòÜËòćÚ (Anti·corruption) ÿßøćîÜ­îÈÂòÚÂóäÅîä°äòÜËòćÚĀæñ
ÂóäÖõÕëõÚÛÚ 

5.5.1 (1) ËöĈÛ¬ÈÅèóâÿëöćãÈÃîÈÂóäÅîä°äòÜËòćÚÉóÂÂõÉÂääâØòĈÈáóãĂÚĀæñáóãÚîÂÃîÈîÈÅ°Âä ßä­îâÂČóìÚÕ 
ĀÚèÜÐõÛòÖõĂÚÂóäÖ¬îÖ­óÚÂóäÅîä°äòÜËòćÚ   ĀæñâöâóÖäÂóä ìäøîäñÛÛØöćäòÕÂùâ ÿßøćîÜ­îÈÂòÚÂóäÅîä°äòÜËòćÚ   

ÛäõêòØâöÅèóââù¬ÈâòćÚĂÚÂóäÕČóÿÚõÚÙùäÂõÉîã¬óÈâöÉäõãÙääâ ÜÐõÛòÖõÖóâÂÏìâóã ÿÅóäßÂÏäñÿÛöãÛÃîÈëòÈÅâ âöÅèóâÿÜĆÚÂæóÈ
ØóÈÂóäÿâøîÈ Ö¬îÖ­óÚÅîäòÜËòćÚ ĀæñâöÚāãÛóãăâ¬äòÛëõÚÛÚìäøîÕČóÿÚõÚÂóäè¬óÉ­óÈÌøĈîÃóãĀÛÛÝúÂÃóÕ ĀæñëÚòÛëÚùÚîÈÅ°ÂäĂÚì¬èÈāÌ¬ÅùÔÅ¬ó 
ãÂäñÕòÛÅèóâÖäñìÚòÂĀæñĀÚèÜÐõÛòÖõØöćÕö ÿßøćîĂì­ÛääæùÖóâèòÖ×ùÜäñëÈÅ°ÖóâÜäñÿÕĆÚÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâ 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

ÂČóìÚÕÚāãÛóãĂÚÉääãóÛääÔØóÈÙùäÂõÉ (Code Of Conduct) 

ßÚòÂÈóÚëóâóä×ĂË­ëõØÙõæóÿæøîÂÖòĈÈæ¬èÈìÚ­óăÕ­     
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5.5.4 ÜäñÿÕĆÚÂóäÕČóÿÚõÚÈóÚîã¬óÈÿÜĆÚÙääâØöć 4: ë¬ÈÿëäõâÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâĂì­ÂòÛ ìÚ¬èãÈóÚĂÚì¬èÈāÌ¬ÅùÔÅ¬ó   
(Promoting social responsibility in the value chain) 
5.5.4 (2) ëÚòÛëÚùÚĂì­îÈÅ°ÂäîøćÚÚČóìæòÂÂóäĀæñÜäñÿÕĆÚÕ­óÚÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅââóÜäñãùÂÖ°ĂË­ 

 
ÉääãóÛääÔÙùäÂõÉÃîÈÛäõêòØ ð ØöćâöÂóääñÛùĂÚÿäøćîÈÅèóâäòÛÝõÕËîÛÖ¬îëòÈÅâÃîÈîÈÅ°Âäăè­   âöÂóä

ØÛØèÚĀæñÜäñÿâõÚÝæÂäñÛèÚÂóäĂÚÂóäÂČóÂòÛÕúĀæîÈÅ°Âä ÖóâË¬èÈäñãñÿèæóØöćÂČóìÚÕăè­ ÿßøćîÚČóăÜëú¬ÂóäÜäòÛ
ÂäñÛèÚÂóäÕòÈÂæ¬óèĂì­ăÕ­ÝææòßÙ°ÖóâØöćÂČóìÚÕăè­ĀæñëøćîëóäÂóäÿÜæöćãÚĀÜæÈÚòĈÚØòćèØòĈÈîÈÅ°Âä 
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5.6 ÜäñÿÕĆÚÕ­óÚÝú­ÛäõāáÅ (Consumer issues) 

5.6.1 ÜäñÿÕĆÚÕ­óÚÝú­ÛäõāáÅØöć 1:  ÂóäÖæóÕØöćÿÜĆÚÙääâ Ã­îâúæØöćÿÜĆÚÉäõÈĀæñăâ¬ÿÛöćãÈÿÛÚ ĀæñÂóäÜÐõÛòÖõØóÈëòÎÎó
ØöćÿÜĆÚÙääâ (Fair marketing, factual and unbiased information and fair contractual practices) 

5.6.1 (1) ăâ¬ÂäñØČóÂóäĂÕą ØöćìæîÂæèÈ ØČóĂì­ÿÃ­óĂÉÝõÕ Ê­îāÂÈìäøîăâ¬ÿÜĆÚÙääâ   ăâ¬ËòÕÿÉÚìäøîÅæùâÿÅäøî äèâØòĈÈÜÂÜõÕ
Ã­îâúæØöćÉČóÿÜĆÚ     

ÛäõêòØ ð âù¬ÈÿÚ­ÚÂóäÛäõÂóäØöćÕöÿßøćîÅèóâß÷ÈßîĂÉëúÈëùÕÃîÈæúÂÅ­ó âöÅèóâÿÜĆÚÙääâ  āÜä¬ÈĂë  âöâóÖäÂóäÜÂÜ­îÈ Åù­âÅäîÈ
ëùÃáóßĀæñÅèóâÜæîÕáòãÃîÈÝú­ÛäõāáÅ Āæñßä­îâäòÛàòÈĀæñÉòÕÂóäÃ­îä­îÈÿäöãÚØöćîóÉÿÂõÕÃ÷ĈÚäèâØòĈÈÿÝãĀßä¬Ã­îâúæÝæõÖáòÔÒ°ëöÿÃöãè ÖõÕ
ÊæóÂëõÚÅ­ó ÜÐõÛòÖõÖóâÃ­îÂČóìÚÕØöćÿÂöćãèÃ­îÈĀæñÿÜõÕÿÝãÃ­îâúæäèâØòĈÈÂóäÉòÕÂóäÝæÂäñØÛØöćâöÖ¬îæúÂÅ­óĀæñëõćÈĀèÕæ­îâ 

 

ÂóäÜÐõÛòÖõÖóâÂÏìâóãè¬óÕ­èãÿäøćîÈ RoHS âóÖäÑóÚÿßøćîëõćÈĀèÕæ­îâ              ÉääãóÛääÔè¬óÕ­èãÂóäÜÐõÛòÖõÖ¬îÝú­ÛäõāáÅ 

 

 

 

 

 

 

 

 

 

ÝæÂóäèõÿÅäóñì°ëóäÿÅâöÖ­îÈì­óâÖóâÂÏäñÿÛöãÛëìáóßãùāäÜ ĀæñÛäõêòØÅú¬Å­ó 
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5.6.4 (2) ØÛØèÚÃ­îä­îÈÿäöãÚĀæñÜäòÛÜäùÈĀÚèÜÐõÛòÖõĂÚÂóäÖîÛëÚîÈÖ¬îÃ­îä­îÈÿäöãÚ 

 

 

 

 
                       

 

 

 

 

 

                                        

 

Call Center 

Application Channel 
 

Document Receiving Box 
 

čįļĦĳĥčľįčĽĦčľįĔĽĠčľįĎőĹįőĹēňįŁĮĥ ŉıļčľįħįĽĦħįńēŉĥĳħěŀĦĽġŀŋĥ
čľįġĹĦĶĥĹēġŐĹĎőĹįőĹēňįŁĮĥ 
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5.7 Âóäâöë¬èÚä¬èâĀæñÂóäßòÓÚóËùâËÚ (Community involvement and development) 

5.7.1 ÜäñÿÕĆÚÂóäâöë¬èÚä¬èâĀæñÂóäßòÓÚóËùâËÚØöć 1: Âóäâöë¬èÚä¬èâÃîÈËùâËÚ (Community involvement)  

5.7.1 (3) ëÚòÛëÚùÚÂóäÉòÕØČóëóÙóäÔëâÛòÖõĀæñßòÓÚóËùâËÚä¬èâÂòÛîÈÅ°ÂäÖ¬óÈą ĂÚØ­îÈ×õćÚîã¬óÈÿìâóñëâ     
 

                         
ÛäõêòØð îóëó Ì¬îâĀÌâéóæóÌö.Ûö.ĀØÅ · èāäËó ä¬èâĂÉßòÓÚó 

 
5.7.1 (4) ëÚòÛëÚùÚ ë¬ÈÿëäõâĂì­ÜäñËóËÚÿÜĆÚîóëóëâòÅäÛäõÂóäËùâËÚ 

                       
îóëóëâòÅäÛäõÂóäËùâËÚä¬èâÂòÚßòÓÚóËùâËÚ ÜòÎìóÚČĈóÃòÈĂÚËùâËÚ 
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ÛäõêòØðâîÛÃ­óèëóäĂì­ÂòÛÅÚĂÚËùâËÚßøĈÚØöć îÛÖ.ÛóÈÛ¬î ÉòÈìèòÕëâùØäÜäóÂóä 

         

ÛäõêòØð âîÛìÚ­óÂóÂîÚóâòãĂì­ÂòÛËùâËÚĂÚßøĈÚØöćÿÃÖ îÛÖ.ÛóÈÛ¬îĀæñÛóÈÿëóÙÈ 

5.7.2 ÜäñÿÕĆÚÂóäâöë¬èÚä¬èâĀæñÂóäßòÓÚóËùâËÚØöć 2: Âóäé÷ÂêóĀæñèòÓÚÙääâ  

(Education and Culture) 

5.7.2 (4) ë¬ÈÿëäõâÂõÉÂääâØóÈèòÓÚÙääâĀæñÃÚÛÙääâÿÚöãâÜäñÿßÔöĂÚØ­îÈ×õćÚ 

                              

ØóÈÛäõêòØÿÃ­óä¬èâÂõÉÂääâèòÚÝú­ëúÈîóãù Ô éúÚã°ÿäöãÚäú­ÿßøćîËùâËÚìâú¬Øöć Ƙ Û­óÚØòÛØîÈ 










































